
 

Initiatives, tools and resources delivered by the Fair Work Ombudsman to educate people about Australia’s workplace laws – August 2017 

 

Initiative, Tool or 
Resource 

Description Web Address 

Community presentation 
package 

The working in Australia community presentation package is 
designed to assist community workers to teach community 
members about workplace laws. Anyone can use the package – the 
user does not need to be an industrial relations expert.  

www.fairwork.gov.au/presentationpackage 

Information for international 
students 

The ‘Visa holders and migrants’ page has information for 
international students and includes the following information and 
factsheets: 

 Unpaid work  

 Student Placement and Internships 

A factsheet for international students is also available in the 
Templates and Guides section of the FWO’s website. 

www.fairwork.gov.au/internationalstudents 

International student factsheet 

Department of Immigration 
and Border Protection 
(DIBP)/FWO Agreement 

Information about the FWO’s arrangements with DIBP to encourage 
reporting of exploitation 

www.fairwork.gov.au/find-help-for/visa-holders-and-
migrants 

Record My Hours app 

A free app which assists workers to easily record and store their 
hours of work. The app is available in 17 languages and can be 
downloaded from: 

 iTunes store 

 Google Play 

www.fairwork.gov.au/app 

FWO INITIATIVES, TOOLS AND RESOURCES ABOUT 

AUSTRALIA’S WORKPLACE LAWS 

http://www.fairwork.gov.au/presentationpackage
https://www.fairwork.gov.au/how-we-will-help/templates-and-guides/fact-sheets/unpaid-work/unpaid-work
https://www.fairwork.gov.au/pay/unpaid-work/work-experience-and-internships
http://www.fairwork.gov.au/internationalstudents
https://www.fairwork.gov.au/how-we-will-help/templates-and-guides/fact-sheets/rights-and-obligations/international-students
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
https://appsto.re/au/pBJHfb.i
https://play.google.com/store/apps/details?id=au.gov.fairwork.recordmyhours&hl=en
http://www.fairwork.gov.au/app
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Initiative, Tool or 
Resource 

Description Web Address 

Anonymous Report 

A tool which allows members of the community to report a 
workplace concern anonymously. Information provided to the FWO 
helps us plan our current and future education and enforcement 
activities. The report is available in English and 16 languages. 

www.fairwork.gov.au/tipoff 

www.fairwork.gov.au/inlanguageanonymousreport 

 

In language content 

Resources are featured in 30 languages and include information on: 

 Starting a new job 

 Payment for work 

 Holidays and taking time off work 

 Ending employment 

www.fairwork.gov.au/languages 

FWO’s YouTube Channel 
Find videos about working in Australia. Videos are also available in 
other languages. 

Working in Australia – FWO’s YouTube Channel 

Pay and conditions tool (PACT) 

The Pay, Shift, Leave, Notice and Redundancy calculators helps 
employees and employers work out what employees need to be 
paid, what employees’ leave entitlements are and the amount of 
notice employers and employees need to give when ending 
employment 

www.fairwork.gov.au/pact 

My Account 

By registering for My Account users can: 

 get priority support  

 save results from PACT 

 save their favourite FWO pages  

 ask questions and save the responses  

 get tailored information  

 view articles about workplace rights only available through My 
Account 

www.fairwork.gov.au/my-account/registerpage.aspx  

http://www.fairwork.gov.au/tipoff
http://www.fairwork.gov.au/inlanguageanonymousreport
http://www.fairwork.gov.au/languages
https://www.youtube.com/results?search_query=working+in+australia+fair+work
http://www.fairwork.gov.au/
http://fwocollaboration.hosts.application.enet/sites/b32/projects/2016%20%20International%20Students%20Engagement%20Strategy/Resources/www.fairwork.gov.au/my-account/registerpage.aspx
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Description Web Address 

Compliance and Enforcement 
Policy 

The Compliance and Enforcement Policy explains how the FWO 
seeks to ensure compliance with Commonwealth workplace laws 

www.fairwork.gov.au/about-us/our-
vision/compliance-and-enforcement-policy 

Media releases and social 
media channels 

Subscribe to media releases and follow FWO on social media to keep 
up to date on current issues 

 www.fairwork.gov.au/about-us/news-and-media-
releases 

 Facebook www.facebook.com/fairwork.gov.au 

 Twitter @fairwork_gov_au 

 Natalie James @NatJamesFWO 

 YouTube youtube.com/fairworkgovau 

Email updates 
Subscribe to email updates to keep up to date on information about 
workplace rights, including the annual wage review and any changes 
to workplace rights, entitlements and obligations 

Subscribe to email updates 

Guide to resolving workplace 
issues 

A practical guide to assist employees with resolving workplace 
issues. It offers step-by-step guidance to resolving issues in the 
workplace with minimal expense, time and stress. The guide 
includes case studies, tips and links to FWO resources. The guide is 
also available in 16 languages. 

Employee’s guide to resolving workplace issues 

www.fairwork.gov.au/language-help  

Online learning centre 
Free and interactive online training courses, teaching new skills and 
strategies for employers, supervisors, managers and employees 

www.fairwork.gov.au/learning 

Animated language 
storyboards 

Animated storyboards to help migrant workers and employers 
understand the fundamentals of the Australian workplace relations 
system 

www.fairwork.gov.au/storyboards 

Contact Us 
Contact the FWO for reliable and timely information about 
Australia’s workplace laws 

 www.fairwork.gov.au/contact-us  

 Fair Work Infoline 13 13 94 

 

http://fwocollaboration.hosts.application.enet/sites/b32/projects/2016%20%20International%20Students%20Engagement%20Strategy/Resources/www.fairwork.gov.au/about-us/our-vision/compliance-and-enforcement-policy
http://fwocollaboration.hosts.application.enet/sites/b32/projects/2016%20%20International%20Students%20Engagement%20Strategy/Resources/www.fairwork.gov.au/about-us/our-vision/compliance-and-enforcement-policy
http://www.fairwork.gov.au/about-us/news-and-media-releases
http://www.fairwork.gov.au/about-us/news-and-media-releases
https://www.facebook.com/fairwork.gov.au/
https://twitter.com/fairwork_gov_au?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/natjamesfwo/media
https://www.youtube.com/user/FairWorkGovAu
https://www.fairwork.gov.au/website-information/staying-up-to-date/subscribe-to-email-updates
https://www.fairwork.gov.au/articledocuments/712/an-employees-guide-to-resolving-workplace-issues.pdf.aspx
http://www.fairwork.gov.au/language-help
http://www.fairwork.gov.au/learning
http://www.fairwork.gov.au/storyboards
http://fwocollaboration.hosts.application.enet/sites/b32/projects/2016%20%20International%20Students%20Engagement%20Strategy/Resources/www.fairwork.gov.au/contact-us

